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How Do | — Login to MyLearning — Troubleshooting for NTG Employees

Target Audience NTG Employees
Purpose Login to MyLearning
Background NTG employees use their ePASS credentials to login to MyLearning.

All NTG employees are entitled to an ePass account. ePASS is the NTG identity management
system and passport to government systems.

When logging on to MyLearning it is essential that your ePASS is correctly setup. The following
guide will assist you to troubleshoot your ePASS (and MyLearning).

If you have any difficulty with accessing ePASS, contact:
NTG Service Desk on 1800 000 254.

After checking your ePASS credentials, if you are still having difficulty login on to
MyLearning, please email the eLearning Centre on mylearning.health@nt.gov.au with a
screenshot of the error you are receiving when attempting to logon as well as a screen shot
of your ePass account or call on 8922 7022.

Step One

Open https://epass.nt.gov.au

HE https://epass.nt.gov.au/ 1

Step Two

Enter your ePass Username and Password and click Welcome to ePASS

LOG IN.

Check Existing Account

Note: this Iogin should be the same as your computer @ Please identify yourself by entering your ePASS Userid and Password

(LAN) login.
UseriD Iﬁ
Password Iﬁ 2
S tmh | FoomtPeswos
Step Three

Change Answers to Authentication Questions
If this is your first time to login to ePass — you will be

prompted to enter your Authentication Questions.

Ifyou forget your password, the system will prom ptyou forthe answers fo all authentcafon questions associated with your account
Enter newanswers to one orm ore of the folowing questions, and then cick Save.

Authentication Questions

ilForLogin interface [Userinterface V|

Personalized Auhentication Questions. Please provide and answer atleast 5 question(s). Answers will be autom atically converted to upper-case.

https://mylearning.nt.gov.au/course/view.php?id=49

mylearning.health@nt.gov.au
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Step Four

Click on Change User Details and Access

Welcome , NN F lcaze select one ofthe opfions below

r—

|- Change UserDetails and Pmesj 4
slions

s Change P aszsword

+ Hequestfor Business Applicaion Access
¢ Find a Delegate

+ Hegister New Account

L]

L ]

]

L]

Teminate Account
‘iewMy Account History
eP ASS Catalogue Request
HP SM Senice Catalogue

Step Five

Make sure your AGS is listed in your account.

Modify Details

Welcome, I odify cument details and submit

User | Confact |

Your AGS is your payroll identifier. Speak to your HR Organisation  Stndad | Extemal |
section if you are not sure Details Details Details Senices Access
If it is not listed, click on the “I” and follow the instructi el N
it is not listed, click on the “I” and follow the instructions.
’ [G1AGS Number IS 5
Title |Mrs. v
ArstName | *
Middie Name | |
LastName |- |*
[il prefemred Name | |
Job Tite |eLearnmg System Supportomce| »
Step Six
Modify Details
Make sure the email listed is your personal work email and
o R y P X Welcome, JENNEEEE . odify current details and submit
that it is the email address that has been setup for you in
MS Outlook. ’ E
User Contact Organisation Standard Extemal i
Details Details Details Senices Arccess
To check this go to Microsoft Outlook and look at your
email address. Office Phone 0869227092 | »
Fax | |
Mobile Number | |
Pager Number | |

| Email |_@ntgnv,au 6

Click fo find a location Find Location

(ilLocation |casuarina Plaza Second Floor [0103482]

Description

[i] Publish your
(vl L3
deiais?

https://mylearning.nt.gov.au/course/view.php?id=49
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Step Seven

Modify Details
Make sure that your cost centre code is correct. i omes S ol cumeil e andsibeidt

User Contact Crganisation Standard Extemnal E
Details Details Details Senices ACCESS

[il Click to Find a
el Cante Find Cost Centre

Deparim entiAgency ‘DC\S Deparimentof Corporate and Inform ation Senices

Cost Centre
Description

7  |CostCentre Code ‘_ |“|

Gl cClicktoFinda [ 5o e
Manager
Manager | I |*
(0 Employment Tpe ’

[DoH

Step Eight

Modify Details
weicome. [N o cument details and submit

User Contact Organisation Standard | Exiemal e
Details. Details Details Senices Access

Ensure that your Standard Services are all Active.

[il Services Available

The following Senices are available to you. Seledt ‘Active’ to add the item to your list of senices.
Name Assigned By Role = Service Staty Special Comments
ws Lyne
Email Active v
Infemet 8
LA ‘
‘WebEx Meeting Host Active v
["submit || cancel
Step Nine
Modify User Details - Select a Delegate.
A. Select a delegate to approve your request. Select a delegate
. . [lselectacelegate | v|* 9-A
B. Click on Submit
Note: Your request won’t be processed until the ePASS [ <<preuous[['suomi ]| cancel |
delegate approves your request. 9-A
Step Ten
Submitted
Once you have successfully updated your ePASS S ——————
credentials, you will get a message that “Your request
If your request requires approval, you should receive an email nofification once it has been acfioned by your delegale

If you do not receive any nofificalion, please call the NTG Senice Centre on 1800 000 254 or email senice.centre@nt gov.au.

has been submitted”

Click OK to continue and you will be taken back to the @ 10
welcome page.

https://mylearning.nt.gov.au/course/view.php?id=49

mylearning.health@nt.gov.au
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CONTACT SUPPORT

Step Eleven | J

EPASS e gaewaytoNotthem Teritory Govemment Eiectroric Passport

Logout of ePASS.

weicome, I Piezse seiect one ofthe options below

ToDolist

Change User Details and Access
Change Answers fo Authenfication Quesfions
Change Password

Request for Business Application Access
Find a Delegate

Register New Account

Terminate Account

View My Account History

©PASS Catalogue Request

HP SMSenice Catalogue

Step Twelve

Once you receive notification that your ePass details
have been updated, login to MyLearning
mylearning.nt.gov.au.

If you get any errors, please take a screenshot and email
through to the eLearning Centre.

End of procedure

https://mylearning.nt.gov.au/course/view.php?id=49

mylearning.health@nt.gov.au




